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Executive Summary

Voter registration is the number one barrier to the vote. An estimated 51 million eligible citizens, more 

than 24 percent of the electorate, could not cast a ballot on Election Day in the 2012 presidential 

election solely because they had not been registered.1 Registration and voting rates are particularly 

low for families with annual incomes below $20,000, voters of color, naturalized citizens, and those 

with limited English proficiency.2 Civic engagement levels are even worse in New York State. Fewer 

New Yorkers registered to vote and cast a ballot in the November 2012 general election than the 

national average.3 

One proven method of increasing voter participation, particularly among underrepresented citizens, 

is voter registration at public agencies (“agency-based registration”). Well-administered voter 

registration programs established at public assistance agencies pursuant to federal law have helped 

register 15 to 20 percent of agency applicants.4 In 2000, New York City sought to expand voter 

registration opportunities at municipal agencies by enacting Local Law 29 (“the Pro-Voter Law”), 

which required 18 city agencies and, under certain circumstances, their associated subcontractors, 

to offer voter registration forms to all persons submitting applications, renewals, or recertification for 

agency services, or notifying the agency of a change of address. The law included each of the City’s 

59 community boards as well.5 The last and only evaluation of the Pro-Voter Law, undertaken by the 

New York City Council over a decade ago, found that agencies were failing to offer voter registration.6 

In 2014, the Center for Popular Democracy, Brennan Center for Justice at NYU School of Law, 

Citizens Union of the City of New York, and the New York Public Interest Research Group formed 

the Pro-Voter Law Coalition and launched a new initiative to assess the agencies’ compliance with 

the law and opportunities to enhance the law’s impact. The Pro-Voter Law Coalition submitted 

Freedom of Information Law (FOIL) requests to each of the 18 city agencies; met with the Voter 

Assistance Advisory Committee at the New York City Campaign Finance Board; and, along with the 

Asian American Legal Defense and Education Fund and Make the Road New York, launched field 

investigations at 14 city offices subject to the Pro-Voter Law to measure their compliance with the law.
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The FOIL responses and field investigations revealed widespread agency failure to implement the Pro-

Voter Law. Specifically, they found:

■■  Inconsistent adherence. Documents provided by the 12 agencies that responded to FOIL 

requests indicated scattered and inconsistent attention to the Pro-Voter Law;

■■  Noncompliance in a majority of interactions. In 84 percent of client interactions, agency 

officials failed to comply with the Pro-Voter Law’s requirement to offer voter registration 

application forms;

■■  Failure to provide language access. Agency failures extended to bilingual voter registration 

mandates. Specifically, only 40 percent, or 2 out of 5 agency clients whose primary language 

was not English were given translated voter registration applications; and

■■  No training of agency staff. All 11 of the agency employees who responded to training 

inquiries admitted that no agency staff receive regular training on voter registration procedures. 

These findings are particularly significant given that over 30 percent, or 18 of 59 citizen clients 

interviewed at the agencies required to comply with the Pro-Voter Law’s mandates reported they 

were not registered to vote.

Agency failure to comply with the Pro-Voter Law marks a lost opportunity to increase New York City 

voter registration rates and, by extension, voter participation in the city. Expanding opportunities 

for New Yorkers to register to vote at municipal agencies will require a concerted commitment by 

the Mayor, City Council, and municipal agency heads. The Pro-Voter Law Coalition is joined by the 

Asian American Legal Defense and Education Fund, the League of Women Voters of the City of 

New York, Common Cause New York, and Make the Road New York in issuing the following 12 

recommendations to help ensure that every eligible city resident is registered to vote when interacting 

with city agencies subject to the Pro-Voter Law.

Recommendations

1.  Train all agency employees who interact with clients about the Pro-Voter Law’s voter 

registration procedures, and administer annual employee refresher trainings.

2.  Establish comprehensive protocols by December 31, 2014 to ensure that all agencies provide 

voter registration applications to clients when they apply for services, renewal or recertification 

for services, and change of address relating to such services; collect and transmit all 

completed voter registration applications to the NYC Board of Elections (“Board”) on a weekly 

basis; and ensure that all completed voter registration forms in the possession of the agencies 

are transmitted to the Board within two weeks, and before the registration deadline.  Any 

voter registration application collected within 5 days of a voter registration deadline should be 

transmitted to the Board on a daily basis, before the close of the voter registration period.

3.  Ensure that agency subcontractors provide voter registration opportunities as required under 

the Pro-Voter Law during the contracting process. Agencies should request semi-annual 

subcontractor reports of efforts undertaken pursuant to the Pro-Voter Law mandate.

4.  Physically integrate voter registration applications into agency intake forms as mandated by the 

Pro-Voter Law within 12 months or at the next regularly scheduled printing of agency forms, 

whichever occurs first.
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5. Ensure an adequate supply of translated voter registration forms in languages covered by the 

federal Voting Rights Act of 1965—Spanish, Chinese, Korean, and Bengali—and adequate 

staffing of bilingual employees at city agencies. Agency websites should also link to voter 

registration forms translated into these languages, in addition to English. New York City should 

also expand voter registration opportunities to additional limited-English-proficient agency 

clients pursuant to New York City Executive Order 120.7 

6. Establish mayoral appointments to facilitate voter registration, designating a citywide Pro-Voter 

Law coordinator and local coordinators at each covered city agency office. Local coordinators 

would be responsible for ensuring that the law is being properly implemented, including staff 

training, voter registration assistance efforts, timely submission of completed voter registration 

forms, and tracking of subcontractors’ compliance.

7. Define the role and authority of the non-partisan Voter Assistance Advisory Committee for all 

facets of Pro-Voter Law implementation and compliance, with an emphasis on its role as an 

independent monitor.

8. Adopt a comprehensive monitoring program that includes regular data collection on 

the number of voter registration forms distributed by each agency, the number of voter 

registration forms completed by agency clients, the number of registration forms transmitted 

to the Board, tracking of voter registration application rates, and agency staff evaluation.

9. Require agencies to use coded voter registration forms specific to each agency, and solicit 

quarterly reports by the Board of Elections on the numbers of forms submitted by city 

agencies (a model protocol is proposed in City Council Intro 356 of 2014).

10. Mandate that agency staff provide the same level of assistance in completing voter registration 

forms as is given to other agency transactions. This should include verbal assistance.

11. Provide for the electronic transmission of completed voter registration applications to  

the Board.

12. Amend the law to extend its reach by mandating that the following high-traffic city agencies 

also comply with the Pro-Voter Law:

■■ The New York City Housing Authority, which shelters more than 400,000 New Yorkers in 

public housing developments and provides rental assistance to another 235,000 individuals 

in private homes.

■■ The New York City Department of Education, which serves hundreds of thousands of city 

families each year. The city should include voter registration forms in the annual “blue 

card” student registration process, which would reach many additional family members 

who are not currently registered to vote.

Center for Popular Democracy, Integrity in Education & Action United
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Introduction

Voter registration is the number one barrier to the vote. An estimated 51 million eligible citizens, more 

than 24 percent of the electorate, could not cast a ballot on Election Day in the 2012 presidential 

election solely because they had not been registered.8 Registration and voting rates are particularly 

low for families with annual incomes below $20,000, voters of color, naturalized citizens, and those 

with limited English proficiency.9 Civic engagement levels are even worse in New York State. Fewer 

New Yorkers registered to vote and cast a ballot in the November 2012 general election than the 

national average.10

One proven method of increasing voter participation, particularly among underrepresented citizens, 

is voter registration at public agencies (“agency-based registration”). Well-administered voter 

registration programs established at public assistance agencies pursuant to federal law have helped 

register 15 to 20 percent of agency applicants.11 In 2000, New York City sought to expand voter 

registration opportunities at municipal agencies by enacting Local Law 29 (“the Pro-Voter Law”), 

which required 18 city agencies and, under certain circumstances, their associated subcontractors, 

to offer voter registration forms to all persons submitting applications, renewals, or recertification for 

agency services, or notifying the agency of a change of address. The law included each of the City’s 

59 community boards as well.12 The last and only evaluation of the Pro-Voter Law, undertaken by the 

New York City Council over a decade ago, found that agencies were failing to offer voter registration.13 

Pro-Voter Law Project

Over a decade has now passed since the last review of the Pro-Voter Law. Concerned that New 

Yorkers continued to be denied the opportunity to register to vote, the Center for Popular Democracy, 

the Brennan Center for Justice at NYU School of Law, Citizens Union of the City of New York, and the 

New York Public Interest Research Group (“Pro-Voter Law Coalition”) launched a new project in early 

2014 to assess agencies’ compliance with the law and opportunities to enhance the law’s impact. 

Agency adoption of technological innovations developed since the law’s enactment could streamline 

voter registration activities. And, expansion of the law to prominent agencies that have regular 

contacts with hundreds of thousands of residents, such as the New York City Housing Authority 

and the New York City Department of Education, would exponentially increase voter registration 

opportunities in the city. 

Accordingly, the Coalition filed Freedom of Information Law (FOIL) requests with the 18 Pro-Voter 

Law municipal agencies, requesting documents that would evidence compliance with the law.14 The 

Coalition fielded a team of staff and volunteers to interview agency clients and frontline workers 

about voter registration opportunities offered at 14 city offices subject to the Pro-Voter Law.  Finally, 

Coalition representatives met with the city’s Voter Assistance Advisory Committee (VAAC), which 

is vested with authority to advise city agencies on compliance with the Pro-Voter law by the City 

Charter.15 For a full explain of the methodology used, see Appendix A. 
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Findings

FOIL Requests

Twelve of the 18 Pro-Voter Law agencies provided substantive responses to FOIL requests.16 The 

agencies’ submissions—many of which fell short of FOIL requirements and missed the statutory 

deadline for responding—underscored our concern that agencies were not complying with the law. 

See Appendix B for sample FOIL request.

Below are the key findings from the FOIL responses: 

■■ Most agency responses included a New York State voter registration application, indicating 

agency possession of such forms but no indication that they were being distributed to  

agency clients.17

■■ No agency provided an agency application form that had physically incorporated a voter 

registration form, either in a paper or electronic format, as required by the law.18

■■ No agency provided requested staff training materials and guidelines relating to the Pro-Voter 

Law’s requirements.19

■■ Only 5 agencies provided voter registration forms bearing a numerical code (a blanket numerical 

code “9”).20 Use of Board-coded forms is required by the Pro-Voter Law and allows for a tally of 

persons registered through the city’s agency-based voter registration program. The blanket use 

of one numerical code, however, does not allow analysis of individual agency performance.

■■ None of the agencies provided information indicating that clients could request or would 

receive voter registration applications by phone or via the internet, as provided for in the law.  

■■ Only 5 of the 12 responding agencies provided recent promotional materials about voter 

registration, as requested.21 

■■ Only 7 out of 18 covered agencies submitted a standard citywide contract addendum (known 

commonly as Appendix A) regarding agency subcontractors’ compliance with the Pro-Voter Law.22

Field Investigations 

The Pro-Voter Law Coalition interviewed 139 New Yorkers at 14 municipal agency locations. Of 

that number, 74 individuals were U.S. citizens engaged in activities that trigger the law, and over 30 

percent or 18 of 59 clients reported that they were not registered to vote.

Client interviews showed that agencies were consistently failing to comply with the law. Most clients 

(95 percent) were never asked if they would like to register to vote. 84 percent of citizens were never 

given a voter registration form.  Agencies were also failing to provide translated voter registration 

forms to clients whose primary language is not English, as required under federal law.23

■■ 70 were never asked if they would like to register to vote (95 percent)

■■ 62 persons were never given a voter registration form (84 percent) 

■■ 71 percent, or 5 out of 7 agency clients whose primary language was not English were not 

given translated voter registration applications. 
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Worse, frontline agency staff interviewed at 15 agency locations during the Coalition’s field 

investigations reported that voter registration applications were unavailable at 60 percent of the agency 

offices (9 of 15). Even if they were available, the great majority of agency staff (75 percent) admitted 

that voter registration applications were not being provided to each applicant/service recipient.24 

Only one city agency, the Administration for Children Services (ACS), appears to use an integrated 

form that includes both an application for ACS services and voter registration, as mandated since 

Client Responses: Agencies providing voter registration opportunities?

Staff Responses: 

Are Voter Registration Forms Available at Offices?

YES 6  
NO 9 

Are Voter Registration Forms Given to Each Client?

YES 3  
NO 9 
No Answer/

  3  Unknown

Are There Regular Staff Training on Voter Registration Procedures?

YES 0  

NO 11 
No Answer/

  4  Not Sure

Agency clients were given voter 
registration application form

Agency clients were asked if 
they wanted to register to vote

62

12

70

4

Yes

No
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2000 by the Pro-Voter Law.25 The success of any agency-based voter registration system can in large 

part depend on the extent to which the voter registration is seamlessly incorporated into agency 

transactions. Failure to integrate those two functions likely results in agency marginalization of the 

voter registration mandate.

Finally, interviews with agency staff clearly indicted the agencies did not train employees on Pro-Voter 

Law requirements. All 11 of the agency employees who responded to training inquiries admitted that 

agency staff receive no regular training on voter registration procedures.

See Appendix C for sample client interview template and office investigation questionnaire; see 

Appendix D for a detailed account of client interviews and office investigations.

Renewing New York City’s Commitment  
to Agency-Based Voter Registration

Expanding opportunities for New Yorkers to register to vote at municipal agencies consistent with the 

mandate of the Pro-Voter Law will require a concerted commitment by the Mayor, the City Council, 

and the municipal agency themselves. Fourteen years after enactment of the law, and more than a 

decade since the City Council’s damning 2003 investigation and report, municipal agencies have yet 

to implement the Pro-Voter Law.

The Pro-Voter Law Coalition is nonetheless hopeful that the new mayoral administration and City 

Council leadership will chart a new course on voter registration and voter engagement in the city. 

Notably, Mayor de Blasio’s first mayoral directive, issued on July 11, 2014, required that each covered 

agency submit a Pro-Voter Law compliance plan within 60 days, and thereafter issue semi-annual 

reports on their implementation of the directive.26 See Appendix E. The City Council has signaled 

an interest in oversight hearings and legislation to strengthen the law. Accordingly, we make the 

following recommendations to the Mayor, the City Council, and the municipal agencies.  

Recommendations

1. Train all agency employees who interact with clients about the Pro-Voter Law’s voter 

registration procedures, and administer annual employee refresher trainings.

2. Establish comprehensive protocols by December 31, 2014 to ensure that all agencies 

provide voter registration applications to clients when they apply for services, renewal or 

recertification for services and change of address relating to such services; collect and 

transmit all completed voter registration applications s to the NYC Board of Elections 

(“Board”) on a weekly basis; and ensure that all completed voter registration forms in the 

possession of the agencies are transmitted to the Board within two weeks, and before the 

registration deadline. Any voter registration application collected within 5 days of a voter 

registration deadline should be transmitted to the Board on a daily basis, before the close of 

the voter registration period. 

3. Ensure that agency subcontractors provide voter registration opportunities as required under 

the Pro-Voter Law during the contracting process. Agencies should request semi-annual 

subcontractor reports of efforts undertaken pursuant to the Pro-Voter Law mandate.
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4.  Physically integrate voter registration applications into agency intake forms as mandated by the 

Pro-Voter Law within 12 months or at the next regularly scheduled printing of agency forms, 

whichever occurs first.

5.  Ensure an adequate supply of translated voter registration forms in languages covered by the 

federal Voting Rights Act of 1965—Spanish, Chinese, Korean, and Bengali—and adequate 

staffing of bilingual employees at city agencies. Agency websites should also link to voter 

registration forms translated into these languages, in addition to English. New York City should 

also expand voter registration opportunities to additional limited-English-proficient agency 

clients pursuant to New York City Executive Order 120.27

6.  Establish mayoral appointments to facilitate voter registration, designating a citywide Pro-Voter 

Law coordinator and local coordinators at each covered city agency office. Local coordinators 

would be responsible for ensuring that the law is being properly implemented, including 

staff training, voter registration assistance efforts, timely submission of completed voter 

registration forms, and tracking of subcontractor compliance.

7.  Define the role and authority of the non-partisan Voter Assistance Advisory Committee for all 

facets of Pro-Voter Law implementation and compliance, with an emphasis on its role as an 

independent monitor.

8.  Adopt a comprehensive monitoring program that includes regular data collection on the 

number of voter registration forms distributed by each agency, the number of voter registration 

forms completed by agency clients, the number of registration forms transmitted to the Board, 

tracking of voter registration application rates, and agency staff evaluation.

9.  Require agencies to use coded voter registration forms specific to each agency. Solicit 

quarterly reports by the Board of Elections on the numbers of forms submitted by city 

agencies (a model protocol is proposed in City Council Intro 356 of 2014).

10.  Mandate that agency staff provide the same level of assistance in completing voter registration 

forms as is given to other agency transactions. This should include verbal assistance.

11.  Provide for the electronic transmission of completed voter registration applications to  

the Board.

12.  Amend the law to mandate the following high-traffic city agencies also comply with the  

Pro-Voter Law to further extend its reach:

■■  The New York City Housing Authority, which shelters more than 400,000 New Yorkers in 

public housing developments and provides rental assistance to another 235,000 individuals 

in private homes.

■■  The New York City Department of Education, which serves hundreds of thousands of city 

families each year. The city should include voter registration forms in the annual “blue 

card” student registration process, which would reach many additional family members 

who are not currently registered to vote.
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Conclusion

Agency-based voter registration is a powerful tool for increasing voter registration and helping 

facilitate greater citizen engagement in elections. Programs like these are especially necessary in 

New York, where voting rates lag behind the nation—particularly among immigrants, lower-income 

or, limited-English-proficient communities and communities of color.  If and when New York City’s 

Pro-Voter Law is properly implemented and appropriately updated, it can meet that demand and serve 

as a model to other cities across the nation. The Pro-Voter Law Coalition and its allies stand ready to 

work with city leaders to help realize that goal. 
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Appendix A

METHODOLOGY

Freedom of Information Requests

In May 2014, the Pro-Voter Law Coalition submitted Freedom of Information Law (FOIL) requests to the 18 agencies 
subject to the Pro-Voter Law. The FOIL requests sought:

■■ Forms used by the agencies when individuals applied for services;

■■ Materials related to constituent requests for voter registration;

■■ Language used by the agencies in their contractual dealings regarding Pro-Voter Law implementation;

■■ Communications between the agencies and the New York City Board of Elections regarding agency-coded voter 
registration forms;

■■ Any guidelines or training materials related to the implementation of Local Law 29; and

■■ Promotional materials for the purpose of informing constituents about voter registration opportunities.

The Coalition did not submit FOIL requests to the City’s 59 community boards. It was our understanding the Voter 
Assistance and Advisory Committee was in dialogue with the five borough presidents and individual community boards 
about their compliance with the Pro-Voter Law.

Field Investigations

The Pro-Voter Law Coalition partnered with the Asian American Legal Defense and Education Fund (AALDEF) and Make 
the Road New York in the summer of 2014 to launch field investigation of Pro-Voter Law compliance. Seventeen staff and 
volunteers visited 8 municipal agencies at 14 locations  from July through August 2014, speaking with agency clients about 
voter registration opportunities offered them, and interviewing agency staff about the law’s implementation. Field workers 
included individuals fluent in Spanish, Chinese, Korean, and Bengali—the four languages for which New York City must 
print all voter registration and voting materials and conduct elections, in addition to English.  Agency offices were visited in 
all five boroughs. 

Voter Assistance Advisory Committee

As part of our efforts to determine city compliance with the Pro-Voter Law, representatives of the Pro-Voter Law 
Coalition also met in May 2014 with the Director of the city’s Voter Assistance Advisory Committee (VAAC) as well as 
representatives of their parent agency, the New York City Campaign Finance Board (CFB). After serving as an independent 
commission since 1989, VAAC merged with the CFB in 2010 as a result of an amendment of the New York City Charter, 
and now advises the CFB on various voter engagement initiatives for the city.  Among its charter mandates, VAAC 
counsels municipal agencies on their compliance with the Pro-Voter Law. 

During the meeting with VAAC, the Pro-Voter Law Coalition discussed its concerns regarding implementation of and 
compliance with the law, the pending FOIL requests, and VAAC’s plans for monitoring compliance. We subsequently 
proposed various VAAC initiatives to improve voter registration at city agencies, recommending that VAAC:

■■ Develop a model Pro-Voter Law registration program for agencies;

■■ Draft model regulations for agencies to implement the law;

■■ Develop a model program of electronic transmission of completed voter registration applications and notices of 
address changes; and 

■■ Suggest language that covered agencies could use in their contracts with subcontractors about the  requirements 
of the law.  
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Agency-Based Voter Registration 
Individual Interview

Site Name and Address:        Borough: 

Interviewer Name (print clearly):       Date:           Time:

Interviewer Contact Phone: 

Hello, my name is  and I’m from  , a voting rights group trying to ensure that the 
agency you visited today offered you a chance to register to vote.  I do not work for the City. Do you mind if I ask you a few 
questions? This is voluntary, and your answers will not affect your benefits or access to services. We will not share your 
responses with the agency. 

INTERVIEW

1.  Were you here today to do any of the following things: apply for aid or services, recertify or renew your application, or 
change your address or name?

 Apply for aid/services

 Recertify or renew application for aid/services

 Change address or name

If any of these are checked, continue on to question number 2.

If all options above are answered NO 5 Thank them for their time and end the survey.

2. Are you over 18 years old? [if not, end interview by thanking them] If so, how old are you? 

 18-30

 31 – 50

 Over 50

3. Were you given a voter registration application at any time while you were in the office?

 No   Yes

4. Did any employee of the agency ask you (orally) if you wanted to register to vote today?

 No   Yes 5   3a. Who? 

      3b.  What was your answer:     No       Yes

5. Did any of the forms you were given or used today include a voter registration form?   

 No   

 Yes 5 IF YES, was it (check one):  Part of the benefits form?

        Provided as a separate form?

6. If you received a voter registration application, did you fill it out?

  N/A     No             Yes 
   p 
  (did not receive voter registration application)

Appendix C
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7.  If you received a voter registration application at the office, did you return the completed form at the office so the agency can submit it for 
you—or are you taking it home with you to complete?  

 N/A    Home                Left at agency 
 p 
(did not receive voter registration application)

8. Did any employee offer to assist you in completing the voter registration application?

 N/A     No             Yes 
 p 
(did not receive voter registration application)

9. Is English your primary language? [If yes, skip to Question 13.]  If not, what is your primary language? 

 No   Yes

Write-in primary language: 

10.  If Spanish, Chinese, Korean or Bengali is your primary language, were you offered voter registration forms in your primary language?

 No   Yes

11. Was the voter registration forms offered to you in your primary language?

 No   Yes

12. Were you already registered to vote at your current address before coming to the office today?

 No   Yes

13.      Male  Female

14. Are you a U.S. citizen?

 No   Yes

15. What race or ethnic group do you consider yourself to be a member of?

16.  May I please have your name, address, and phone number in case we need to follow up with you about your experiences today? Any follow-
up would be for the purpose of helping make sure that people are getting the assistance they are supposed to receive under the law.

NAME: 

ADDRESS: 

CITY:          STATE:   ZIP:  

PHONE: 

ALTERNATIVE PHONE: 

EMAIL: 
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Agency-Based Voter Registration 
Office Investigation Questionnaire

Site Name and Address:        Borough: 

Interviewer Name (print clearly):       Date:           Time:

Interviewer Contact Phone (in case we need to clarify something on the form):

Look around the agency waiting area and any other obvious public areas that a client might access.

1. Are there any signs regarding voter registration?  (if so, describe locations and content of signs)

2.  Are there any voter registration applications on display/available in public areas? 
If so, 

a. Approximately how many forms are available?  (height of stack or estimated number)

b. Where and how are voter registration forms displayed?

c. Are there forms in languages other than English?  If so, what languages?

Go to counter to intake clerk

3. Name of person serving you and position (e.g. receptionist, intake clerk)

4. Ask whether there are voter registration forms available in the office.

 No   Yes

a.  If answer is no (or person does not know), ask whether there is anyone else who might know whether voter registration forms  
are available.

b.  If you are told that the office used to have voter registration application forms, but has run out, ask when the last time the office had 
forms available.

c.  If answer is yes, ask whether there are voter registration forms available in Spanish, Chinese, Korean or Bengali. (Note the response and 
the different languages in which voter registration applications are available.)

5. Is a voter registration application provided to each applicant/service recipient at this office?

 No   Yes

a. If the answer is yes, ask when voter registration applications are provided.

b. If the answer is yes, ask if that includes when applicants fill out change of address or forms other than the initial application for services.

c. If the answer is no, ask if a voter registration is ever provided and, if so, when.

6. Do agency employees receive regular training on voter registration procedures?

 No   Yes

7.  May I please have a copy of the different applications and all other materials given to people who want to apply for benefits or services? 
[Please take them with you when you leave the office and attach them to this questionnaire] 

8.  Describe anything else worth noting about voter registration at the particular local agency (e.g., additional comments made to you by staff 
about voter registration if not already covered by specific questions above). Take a picture of your surroundings from your phone, if possible.
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Appendix D

Client interview findings

Total client interviews (citizens) 74

Applications for agency services 54

Renewals/re-certifications 18

Changes of address 2

Clients already registered to vote 41

Not registered vote 18

Given voter registration application form 12

Not given voter registration form 62

Asked if wanted to register to vote 4

Not asked 70

No answer/unknown 4

Agency forms included voter registration form 12

Separately 5

Integrated in agency form 2

No answer 5

Did not include voter registration form 58

Clients whose primary language was not English were given a 
translated voter registration form

2

Clients whose primary language was not English were not given a 
translated voter registration form

5

Total office investigations 15

Signs posted on voter registration opportunity 4

No signs posted 11

Staff reported voter registration forms available at agency office 6

Staff reported no voter registration forms available at agency office 9

Staff reported that voter registration forms were given to each 

applicant/service recipient
3

Staff reported that voter registration forms were not given to each 

applicant/service recipient
9

No answer/unknown 2

Agency staff receives regular training on voter registration 

procedures?
0

Staff do not receive regular training 11

No answer/unknown 4

Office investigation findings 
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